Corporate Responsibility Policy

Scope:

Katun Corporation is a responsible business that meets the highest standards of ethics and professionalism. Our company’s social
responsibility falls under two categories: compliance and proactiveness. Compliance refers to our company’s commitment to legality
and willingness to observe community values. Proactiveness is the approach to every initiative to promote human rights, help
communities and protect our natural environment.

COMPLIANCE
Legality

Our company will:
® Respect the law
e Honor its internal policies
¢ Ensure that all its business operations are legitimate

o Keep every partnership and collaboration open and transparent

Business Ethics

Katun Corporation will always conduct business with integrity and respect to human rights. Katun Corporation will promote:
e Safety and fair dealing
¢ Respect toward the consumer

¢ Anti-bribery and anti-corruption practices

Protecting People:

Katun Corporation will ensure that the company:
¢ Protects the health and safety of our employees and community.
¢ Avoids harming the lives of local and indigenous people.

e Supports diversity and inclusion.

Human Rights

Our company is dedicated to protecting human rights. Katun Corporation is a committed equal opportunity employer and will abide
by all fair labor practices. Katun Corporation will ensure that our activities do not directly or indirectly violate human rights in any
country (e.g. forced labor).

PROACTIVENESS

Preserving the environment

In addition to legal obligations, Katun will proactively protect the environment by adopting sustainable business practices. The
Katun Companies actively participates in the circular economy - by selling remanufactured, recycled or refilled imaging supplies and/
or machines that provide our dealer and distributor customers with high quality, cost-effective replacement parts. Katun Corporation
pioneered the way by introducing the refilled-OEM cartridge concept in 2008 in Europe and has gone on to introduce several more
productsor various applications, saving an abundance of plastic waste from landfill. Katun also makes every effort to offer eco-friendly
options across services and programs to allow customers to make “green” choices.

Throughout the years in business, Katun has always looked to sustainable initiatives and ways to contribute to the environment. Our
company is also committed to the United Nations Global Compact. Katun Corporation will readily act to promote our identity as a
socially y aware and responsible business.




Corporate Responsibility Policy

Compliance Contacts:

Sean DeKok, Global Human Resources Director, Katun Corporation
7760 France Avenue South Suite 340, Minneapolis, MN 55435-5800
Phone: 952-903-3270 Mobile: 612-845-9362 Email: Sean.DeKok@katun.com

William Mcintyre, Chief Compliance Officer Katun Corporation
7760 France Avenue South Suite 340, Minneapolis, MN 55435-5800
Phone: 952-903-3272 Mobile: 612-327-2362 Email: william.mcintyre@katun.com

Business Unit Compliance Contacts
North American Distribution Center

Sondra Meyers
Katun Corporation (N.A.D.C), 7300 North Brady Street Davenport, lowa, 52806-6901
Phone: 563-468-6901 Cell: 563-249-5921 Fax: 563-468-6902 Email: Sondra.meyers@katun.com

Europe, Africa and Middle East Business Unit
Katun EDC

Bronagh Ryan
De Prinsenhof 11, 4004 LN Tiel, The Netherlands
Email: bronagh.ryan@katun.com

Latin America Business Unit
PNA Holding México S.A. de C.V. Circuito Aguascalientes No. 137

Parque Industrial del Valle de Aguascalientes
C.P. 20140 Aguascalientes, Ags., Mexico Phone: (449) +922-71-03 Email: karla.garcia.@katun.com

Asian Pacific Business Unit

Meng Hsuan ‘Molly’ Lee
Katun Corporation Taiwan Branch 2F,, No. 50,
Zigiang Rd., Wugqi Dist. Taichung City 435, Taiwan (R.O.C.) Phone: +886-4-26393103 #2819 Email: molly.lee@katun.com

Administrative Information:

Katun Compliance office De Prinsenhof 11, 4004 LN Tiel, The Netherlands
Email : Katuncompliance@katun.com
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